INFORMATION SHEET FOR RECEIVING 
A DOW JONES PASSWORD 


A password is necessary for accessing the Dow Jones System. If you have previously 
purchased a different Apple package in the Dow Jones series, you already have a 
password and you will receive $25 worth of connect time from Dow Jones at no charge. 
The time is restricted to the first 45 days following purchase. To receive the password or 
credit, you must take the following steps while at the dealer location: 


1) COMPLETE CONTRACT FORM 
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Fill out the 4-part contract included in this package. It must be signed by you and 
your dealer. 


CALL DOW JONES 


Have the dealer call (800) 257-5114 and relay the contract information. All calls must 
be made between 8:00 a.m. Eastern Daylight Time and 9:00 p.m. Pacific Daylight 
Time. 


RECEIVE YOUR PASSWORD OR CREDIT 


After the dealer has relayed the contract information, he will allow you access to 
his phone to personally receive your password consisting of 4 numbers and 6 
characters (numbers or letters). The numbers are assigned by Dow Jones; the 
characters will be your choice. If you have already purchased an Apple product in 
the Dow Jones Series, give the product name, your contract number, and your 
password to the operator and you will receive a $25 credit. All passwords issued 
before 5:00 p.m. Eastern Daylight Time will be effective the following day. 


DISTRIBUTE COPIES OF CONTRACT 


Keep your copy of the contract, give the dealer his/her copy and send the remaining 
two completed copies of the contract to: 


Apple Computer Inc. 
10260 Bandley Drive 
Cupertino, CA 95014 


For questions on current connect time charges call (800) 257-5114. For technical 
questions call the Apple Hotline. 
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